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Abstract 

In a networked society, all of us are spending more time on the internet with our 
computers and smart phones and our “connected time” is on a continual rise. With 
billions of people connected by mobile devices of unlimited processing power and 
instant access to information and knowledge, this “hyperconnectivity” (as coined by 
World Economic Forum) is changing the way we live, work, interact with each other 
and how we made decision.  The Fourth Industrial Revolution will change not only 
what we do but who we are.  With the door of IR 4.0 wide open, the opportunity is 
upon us to shape technology to improve people’s lives in future smart cities. 
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